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Profile

Insurance umpire, appraiser, building consultant, and public adjuster specializing in water, fire,
and storm related damage. | have the unique perspective in regards to damage assessment
and insurance coverage interpretation due to my 24 year career consisting of property claim
management, general contractor ownership, public adjusting, and building damage consulting.
My approach to dispute resolution encompasses all areas of my past experience, and the goal is
to reach a fair resolution in which each party fully understands the reasoning behind any

outcome.

Work Experience

License / Certifications

KW Assessment Services — Owner
2016 — Present

Pro-Craft General Contractors — Co-Owner
Specialized in water and fire damage 2013 — 2016

Travelers Insurance — Property Claim Manager
Water, fire, and storm damage 2010 — 2013

Nationwide Insurance — Large Loss Property Claim Manager
Water, fire, and storm damage 2001 — 2010

State Farm Insurance — Claim Adjuster-Re-inspector/Trainer
Water, fire, and storm damage 1997 - 2001

BBA Texas Tech University

Public Adjuster License

All Lines Adjuster License

AIC 33, 34, and 35

CPCU1and3

Previous IICRC Water Certification



